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Screen 1

From the internet browser access the TransUnion CIBIL

website, type the web address www.cibil.com

2. Click on Partner Login, from drop down click Microfinance

Screen 2

3. On clicking Microfinance, MEMBER LOG IN for Microfinance
Bureau screen will open in a new tab

4. Click on Forgot your password? Click here to reset it.

3. Onclicking Click Here, TU CIBIL Connect portal will open in

a new tab
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TU CIBIL Connect Portal — MFI Reset Password

ConsumerBuneal * MA Buresu ~  NSF Buresu ~

Coraurver Admin *

Welcome to TU CIBIL Connect

TU CIBIL CONNECT

» End Users can reset Pasoword &
Change Registered emall 1D

» Nodzl Officers can menags 1D Mas
activities for ther Institute

MFI Member Fasyword Reses Sequest

TrcmsUninn® CIBIL

Screen 3

6. Click on MFI Bureau tab

7. Click on Reset Password from the drop
down to set new password through TU
CIBIL Connect

Screen 4

8. On clicking Reset Password— MFI Member
Password Reset Request screen will open
with an option to enter the User ID, email ID
and Captcha.

9. To reset password enter the User ID, Email ID,
Captcha and click Submit

Enter valid email ID in lower case e.g xyz@abcbank.com
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TU CIBIL Connect Portal — MFI Reset Password

MFI Member Password Reset Request

Password Reset

UseriD” & e

Emallio* B fuciislenine thest S0 malt s

Captcha® !? l !r [

Version 101

Consumnes Burmay = MA Bucau ~  NSFEurmau ~  Cansumer Adenin =

MFI Member Password Reset Request

Password Reset

UseriD* & 1

EmailiD” =

o 2ntru— ©

Type the above Captcha bacw

iy Policy Termsofuse FAQs CGuide
Copyright & 2018 Trasmunicn OBIL Linvted (Farmerly! Cradit Informaton Bureau (India) Lirsted) All Qights Ressrved

O U0 Barve o Baer Passsd

Version 101

TransUnion— CIBIL

Screen 5

10. If the User ID and Email ID combination is not
correct following message will be displayed

“Incorrect Details. Please contact your Nodal
Officer”

Screen 6

11. If the User ID and Email ID combination is
correct following message will be displayed

“An email has been sent to your registered email 1D
to reset your password ”

© 2018 TransUnion CIBIL Limited. All Rights Reserved
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TU CIBIL Connect Portal —= MFI Reset Password

H

From: idsupport@cibil.com <idsupport@cibil.com=

Sent: 30 November 2015 15:22

To: Sharma, Kuldeep <kuldeep.Sharma@transunion.com:
Subject: TU CIBIL MFI Bureau-MFI Login ID Reset Password Link

Dear Kuldeep Sharma,
Welcome to TransUnion CIBIL.
To reset your password, click here or paste the following link into your browser:

https://www.cibilhawk com/IdManagement/mfiMemberPasswordReset?ref=S0kySDZCQzhGOd3X3T1d9faakDBGQvOhnJ0%3D

This link will be active for 24 houbs or until the password 1s set, whichever 1s earlier; post which the link will expire.
If this request was not nitiated by you'please contact the User Management Team.

Thank you,

User Management Team
Email; idsupport@transuniot.com
Phone: 022-66384700/66384600 (Monday to Friday -10am to 6pm)

[This is a system generated email. Please do not reply to'this email.

This email including, withcout limitaticn, the attachments, if any, accompenying this email, may contain idormatien

far the n=e nf the intended rercinient Tf wrnr sark not the intended rercinient  he awsre that anw disclosnre conaine

N

12. On successful submission of request, an
automated email from
idsupport@transunion.com will be
delivered to registered email ID of the
User with subject —

“TU CIBIL Consumer Bureau-Consumer
Login ID Reset Password Link”

13. To reset password click on ‘click here’ or
copy the link to your Internet browser

Reset password link will be active for'24 hours or until the password is set, whichever is the earlier, post which the link will expire

TransUniDn@ CIBIL

© 2018 TransUnion CIBIL Limited. All Rights Reserved |
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TU CIBIL Connect Portal — Reset Password

v WElymao® NSFBiresu”. CoszumerAdmis ¥

Member Password Reset

Userip* & AL N
Set Pyasword * | J—

Corfirm Passward * B coessene

¥ Incase of C2C & Batch |0 reset, shat down the syster
{client conecting so TUCIBIL) before the paswword reset te

wvaid lockout of the sccount,

Covsarmer Marwws ¥ W Smmau *  NAF Burwts *  Cammmer At *

Copyright ¥ 1018 Tranuuricn OO LimBes (Formarty: Credt imiommasos Sumay insia) Lirtied). A1 figety Resersey

TrcmsUninn@ CIBIL

Screen 7

U

14. On clicking the reset password link, Member Password Reset screen with
following fields will be displayed

User ID — MFI User ID will be pre-populated

Set Password — Set your new password as per guidelines in the
Note (highlighted in blue) below Submit button

Confirm Password: enter the same password as entered in Set
Password

Captcha - enter Captcha

Tick the Box — All users to read the instruction highlighted in red and
tick the check box before Submit

C2C and Batch users - to follow instruction highlighted in red - Shut
down and restart the application connected to TU CIBIL before
entering the reset password

Submit - click submit to proceed

Screen 8

15. If correct details are entered following message will be displayed: “Your
Password is set successfully Please click here to Login”
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TU CIBIL Connect Portal — MFI Reset Password

i A '
TransUnion™” CIBIL
LOGIN
Usemame *
NDIBAB10S MFI112T2
—— Microfinance Bureau
Jmttattunte Important Notics:
Note: Usernama § Paseword are cate I crdisr b agn with induskry best practices for secunty and data nlegriy, starting Deczmber 1. 2017, &l
endgive TU CIBL wakstes wil ooly work with TLS1.1 and hagher entrypion prokoosl, Plazse raach cul %o your IT
hepdesh to upgrade vour browser pior 10 this 32 for contnusd service.
A
S3FIDC ~ NEED HELP?
For any assstanos requred with your login celals
s et Pledse wie lo us & idsupportGobi.com
LOGIN
Forgot your password? Gk hat fo reset it
§ 2016 Translnion CIBAL Limtad. ALL RIGHTS RESERVED RELEASE VERSION - &.0.0 {23-06-2010)
TransUnion—™ CIBIL

16. On clicking “click here to login”, User will be
taken to the MFI Login Page.

17. Please enter your user ID and reset password
to access TU CIBIL MFI Bureau.

© 2018 TransUnion CIBIL Limited. All Rights Reserved
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TU CIBIL Connect Portal — Change Registered Email-ID for MFlI

PERSONAL
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Credit Report Products

BANKS CHECK YOUR CIBIL
SCORE BEFORE APPROVING
YOUR LOAN"

Get UNLIMITED ACCESS* to your CIBIL
Score & much more,

SUBSCRIBE NOW

Already a Mermber? Log (0 now 1OC -

ot COMTACT U "Noa

Dpute Beac At ¢ aad o

Credit Education Help Center

CcC o & mhbust oblcom W

Username *

Password *

Note: Usomame & Pamsword oo 0aeo
antvy
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Fopoe your passeoet? J %0 rasal it
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Microfinance Bureau

Imporanm Notice

I ondur 1o akgn with ndustry bes! practices for secunty and dota negrty, storsng Doecarbor 12017, &
TU CEBIL mntwpton il ondy wors weth TUS 1.1 and Sighet sncryption srclocol Plasse ranch cul 49 your (T
hdpchash 1 Gograde pouf DrOwser St 10 ths date Ny sorfiiad sefvice
NEED HELF?

Fiar ary amsatance requend with poce \ogen (etsin
Pl wiing tu us ol xtsiget (@ohel com

TransUnion— CIBIL

U

Screen 1

1. From the internet browser access the TransUnion CIBIL
website, type the web address www.cibil.com
2. Click on Partner Login, from drop down click Microfinance

Screen 2

3. On clicking Microfinance, MEMBER LOG IN for
Microfinance Bureau screen will open in a new tab

4. Click on Forgot your password? Click here to reset it.

3. Onclicking Click Here, TU CIBIL Connect portal will open in
a new tab

© 2018 TransUnion CIBIL Limited. All Rights Reserved | 11
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TU CIBIL Connect Portal — Change Registered Email-ID for MFI

Welcome to TU CIBIL Connect :

PASSWORD POLICY
- Bassword uhould be Strong

*Length of the password ~ Minimum &
and maamues 30 characters

Comvmbmmnnt Bt b ™ 000 Mrmns = O Bharnail *  Commmmney Al *

MFI Change Registered Email-ID

range Emai<0

bFs3t_ ©

Enter valid email ID in lower case e.g xyz@abcbank.com

TrcmsUninn® CIBIL

el

Screen 3 /

6. Click on MFI Bureau Tab

7. Click on Change Email ID from the drop down to change the
Registered email through TU CIBIL Connect

Screen 4

8. On clicking Change Email ID, Change Registered Email ID screen
will open with an option to enter :
* User ID — enter the user ID
* New email ID — enter the new email ID
 Confirm new email ID — enter the email ID entered in New emaill
ID field
* User Name — enter the Name of User
* Branch Name — enter the branch name or location
*  Mobile Number — enter the Mobile Number
+ Captcha - Enter the Captcha and Submit

Fields marked with asterisk (*) are mandatory

© 2018 TransUnion CIBIL Limited. All Rights Reserved | 12



TU CIBIL Connect Portal — Change Registered Email-ID for MFI

U

MFI Charge Registared Email=D P R,

Screen 5 — unsuccessful request

MrmrTre Jetnem. Pwam rrvtat ey Mamd 18

: 9. Ifincorrect details are entered, following error message
e will be displayed —
. “Incorrect Details. Please contact your Nodal Officer ”

= 10. User is requested to contact his Nodal Officer if error
GeZth message in point 9 is displayed.

o

O Screen 6 — successful request

11. If correct details are entered request for Change email 1D will

. be forwarded to your Nodal Officer for approval and below
message will be displayed -
g “Your request is sent to the Nodal Officer for approval.
Wo You will receive an email confirmation”.
=

TransUnion—™ CIBIL © 2018 TransUnion CIBIL Limited. All Rights Reserved | 13



TU CIBIL Connect Portal — Change Registered Email-ID

From: <sypport @tramunen, cons>
Date. Sunday, December |, 2019
Subgect TUCISIL MFI Burean - Approved Change Registered Email 1D raquest
To: tucshilconnectiont - 5 1 R gma com
Dear asha
Welcome 10 Transunion CIRIL
Thus is to inform your Nodal officer has approved the request for change m the registersd email i
Please clsck on the hink given below 1o reset the password onlne
hittpy. woww cibsliawk comy TdManagement miiMemberPasswordReset e f=S0ky SDZC QRGO Y 6CIX Xhnoc 02 Vo iV zh 63D
The above lmk s actrve for 24 howrs, or untl the password 1s set, whichever is earhier; post which the link will expire
If you tieed sn assistance or bave a question. Plesse comtact User Managemen! Team at ydsupport Sitramsunson. com
Thanking yous and assuring you of our best services st all times
Best Regards
Ulser Manapement Team
Comtact us (dasppoct@trmnsumeon com

Call: 022.66384700/66384600 (Monday to Fnday -10am to épm)
(Electronically gensrated. Does not reguire signature)

Free. <leggoeBtameyn ney>

Dete: Saedyy, Decenther 1, X01%

Subpect: TUCTEL MF] Basac - Ropovoed (lamage Rogitessd Eval [T st
Tor tacuiconmectest- 1 Jgzad cxx

Dwat toene,

Wekeorse © Teslsuce (THE

Your queet for chamae 1 e megetersd emud (D s oepected Sy the Nodel Officer
For mwy chanSomion, plowse contact tor Nova) 0o

11 S poanat W it sedatied by vara glaies rovtie the Uker Misagersond Tous
Thavkreg voo 28d sesarue vou of ocr best senxces o ol trees

Dot Ragarh

Uyer Marageyers Toas

Cootart . Argpoc SYERERCLw
Coll 002 6ETBATRONEE469) (Moedary ta Fradas -20um % fpe)

(Blecytavadly pratnded Does st ragas wpastary |

219 wmesl teeludisg, wtisul lasivatice, the sttecieests, tf a2), sssspeciying tle weatl, may ccetadr tafermabscs shich be sosfidestial ¢ peavileged

ad epmpe fom= disslosare sade

U

12. Nodal Officer approval of the change email ID request -
on approval by the Nodal Officer an email confirmation will
be sent to the user with subject —

Screen 7

“TU CIBIL MFI Bureau —email registration request
confirmation”

Incase user wants to change password, click on the link in
the email.

creen 8

13. Nodal Officer rejects the change email ID request - an
email intimation of rejection will be sent to the user with
subject —

“TU CIBIL MFI Bureau — change in email ID request
rejected”

14. Please contact the Nodal Officer, if request is rejected

Reset password link will be active for 24 hours or until the password is set, whichever is the earlier, post which the link will expire

TransUninn@ CIBIL

© 2018 TransUnion CIBIL Limited. All Rights Reserved | 14



Unlock User ID
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TU CIBIL Connect Portal — Unlock User ID

PERSONAL ELUTINEST

CIBIL

Credit Report Products Credit Educaton Help Cantey

BANKS CHECK YOUR
CIBIL SCORE BEFORE
APPROVING YOUR
LOAN*

Oet UNLIMITED ACCESS* to your CIBIL
Score & much more

GET YOURS NOW

Already a Mamber? Lo i now =90t Azely

ABOUT CONTACTLS PARTNER LOGIN ENOLIZH

Dispute o voee

—

CONSUMER CIR
MEMBER: LOG IN
Pigese Sign In
-
-

« Mandatory Fields
# * Passwords are cese sensithve

Log m Faset

Click Heee to reset your pessword lor Nember Nodal

&
TransUnion\QCIBIL

TrcmsUninn® CIBIL

Screen 1

1. From the internet browser access the TransUnion CIBIL website,
type the web address www.cibil.com
2. Click on Partner Login, from drop down click Consumer

Screen 2

3. On clicking Consumer, MEMBER LOG IN for CONSUMER CIR
screen will open in a new tab

Click on Click Here to reset your password for Member / Nodal
On clicking Click Here, TU CIBIL Connect portal will openin a
new tab

o s

© 2018 TransUnion CIBIL Limited. All Rights Reserved | 16
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TU CIBIL Connect Portal — Unlock User ID

- TransUrson~ CISIL

Welcome to TU CIBIL ‘ ‘ 5 e by Sl Screen 3

6. Click on Consumer Bureau tab

TU CIBIL CONNECT .

o ﬁ 7. Click on Unlock User ID from the drop
o oo ot down to unlock the ID through TU CIBIL

actrvities for thetr SruloiE 7 - > Connect

Commumer Bowss * WA Bumas ® N B * O

MFI Member Unlock Request RIS Screen 4
I | 1 8. On clicking Unlock ID— Member Unlock Request
BRI screen will open with an option to enter the User ID,
= email ID and Captcha.
, o 9. To Unlock enter the User ID, Email ID, Captcha and
ot ¢ click Submit
. Enter valid email ID in lower case e.g xyz@abcbank.com

TransUnion=™ CIBIL © 2018 TransUnion CIBIL Limited. All Rights Reserved | 17



TU CIBIL Connect Portal — Unlock User ID

MFI Member Unlock Request

B = b ) T—

Urtheate M o

MF| Member Unlock Requess

Urfocx Mamituee

MFI Mpansber Unlock Request

T S ——

Urbis Me—brer

TransUnion= CIBIL

Screen 5 \ u
10. If the User ID and Email ID combination is not

correct following message will be displayed

“Invalid User ID/Email ID, Please contact Nodal
officer or write to idsupport@transunion.com”

Screen 6

11. If the User ID and Email ID combination is
correct following message will be displayed

“Your request has been submitted successfully.
Please check your registered email ID ”

Screen 7

12. If the user ID is not locked, following message will be
displayed

“User ID is already unlock”

© 2018 TransUnion CIBIL Limited. All Rights Reserved | 18



TU CIBIL Connect Portal = Unlock User ID

From: <idsupport kel com

Date Masday, Moy 18,2020

Subgect TUCTBEL MF Burean - Uslock 1D

Tor tochihooenactiest- 413 anel com

Dear ramash,

Welkorse fo TransUmen CIBIL.

You had requestad for Unock 1D NBEG461005 MEFILILS0

Please click om the Lk proen bedyw and fnllow matractizns oa the wte

bttps:i1192.168.51.221 5145 TdManagement unbockKMemberReguestref= S SDZCOrhGOunaZ BTN AafSeMinTSzib3 3D

The abone ek s actve for 24 houes, pot hat e leek wall expure

1§ o0 naad an assstance e have & quaition, please coutact User Manapermea Teare of waspoort Steansumen com
Thankng vore and sssenng vos of oar best servaces o all tenes

Bast Regards

Uer Muagement Team

Cortact ur. yisgoor Sansmia com
Call 02266967571 727374 (Mondsy bo Fraday -10em to fgen)

13. On successful submission of request, an automated
from idsupport@transunion.com will be delivered
to registered email ID of the User with subject —

“TU CIBIL MFI Bureau — Unlock ID

14. To Unlock ID click on ‘click here’ or copy the link to
your Internet browser

U

Unlock User ID link will be active for 24 hours or until the ID is unlocked successfully, whichever is the earlier, post which the link will

expire

Su
TransUniore CIBIL
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TU CIBIL Connect Portal = Unlock User ID

rame et WAboem® NS Ge=mt Comsumey Alen * Screen 8 \ ‘

15. On clicking the Unlock ID link, Member
Unlock User screen with following fields will be

‘ displayed
S ) sSesne wune
| * User ID — User ID will be pre-populated
7 tndock s * Check Box with Unlock User — Tick the Box
| B - Submit - click submit to proceed

16. On clicking submit button, Success page will open
with a message “ User ID is successfully
unlocked". Please click here to Login

Imp Note - Once the user ID is successfully
unlocked, the Link expires

Success Page [ RO —
e wessege Screen 9
17. On clicking “click here to login”, User will be taken to the
Consumer Login Page.
18. Please enter your user ID and password to access
TU CIBIL Consumer Bureau.
TrcmsUninn® CIBIL
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Compatible Browsers

TU CIBIL Connect is compatible with the following browsers:
* Internet Explorer 9 or above

« Google Chrome 30 or above

* Mozilla Firefox 30 or above

» Opera 10.60 or above

« Safari 5 or above

Support @ TUCIBIL

Contact the User Management Team at TUCIBIL
Email: idsupport@transunion.com

L
TransUnion—™ CIBIL © 2018 TransUnion CIBIL Limited. All Rights Reserved | 21



Tr;:msUnit::urgl CIBIL




