banking : intev

liew

A good credit
score helps in
Igetting better
! loan deals”

Scores assigned by the Credit Information
Bureau (India) Limited (Cibil), the coun-
try’s first credit bureau, has a direct bear-
ing on the fate of all prospective borrowers
in the country. Arun Thukral, MD, Cibil,
tells Tanvi Varma and Dipak Mondal
about how both lenders and borrowers
can benefit from the bureau’s work and
the initiatives in the pipeline.

Can you briefly explain the concept of a credit
bureau, such as Cibil, and what are thelr main
functlons?

A credit bureau works as a cenlral repository,
which conlains the credit history of commercial
and retail borrowers. The burcau provides this
information to its members in (he form of credil
Informalion reports. Members can use lhis infor-
mation Lo make informed decisions on lending,

As lar as Cibll is concerned, we give a holistic
picture of the borrower, which includes credit his-
tory, paying habits, repayment discipline. Along
wilh this, banks apply their eredil and risk man-
agement policy to delermine the lending. Livery
bank uses this facility before lending oul.

Cibil's basic principal is thal of reciprocity,
wherein members shave (heir dala on consumers
and they can have accoss (o the eredit bureau serv-
ices. All the data transferred is in digilal form; il is

an automated process with no human inlerfercnce.
Our company was incorporated in 2000 and it

{ook us nearly four years to educated banks on how the

concept would [acilitate them in (heir day-lo-day work-
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