EMPOWERING YOU

Now avail your CIBIL TransUnion Score online
~ Faster, easier and paperless access to the credit score and report through

secure online authentication process ~

Mumbai, November 23, 2011 — Consumers can now purchase their CIBIL TransUnion Score
along with their Credit Information Report (CIR) online through an easy and secure online
authentication tool introduced by Credit Information Bureau (India) Ltd (CIBIL) today. By simply
answering 3 out-of-wallet questions based upon their credit history, consumers can access their
credit score on the CIBIL website. Moreover, the applicant consumer will not have to submit any
Identity proof or Address proof documents, as the authentication (KYC check) is made based on

the answers which only the consumer is likely to know.

“We have seen a significant upsurge in the number of consumers who are accessing their credit
scores & CIRs. This process will further make accessing the score and CIR hassle free, faster
and secure for the consumer”, said Mr. Arun Thukral, Managing Director, CIBIL. “We have tested
this authentication tool rigorously and are confident that consumers will increasingly benefit with

this service”, he added.

Consumers can now access their CIBIL TransUnion Score online in 3 easy steps:
e Step 1: Fill online form- Visit www.cibil.com and duly fill in the online request form
e Step 2: Payment — Make payment of Rs. 450 via Net banking / Debit / Credit / Cash
Card

e Step 3: Authentication — Answer 3 questions based on your credit history

Once these questions are correctly answered by the applicant, the CIBIL TransUnion Score along

with the credit report is e-mailed to the consumer.

While explaining the authentication process, Ms. Harshala Chandorkar, Sr. VP - Consumer
Relations, CIBIL said, “With rising awareness, savvy consumers are accessing their credit scores
regularly to keep a tab on their credit health. This is a positive indication of the evolving credit
discipline and financial awareness in our country. This online authentication tool is a step forward

towards our commitment for providing world class credit information service for consumers”.
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About CIBIL

CIBIL is India’s first credit information company. It creates immense value for financial institutions
by providing objective data and tools to help them manage risk, and devise appropriate lending
strategies thus reducing cost and maximizing portfolio profitability. CIBIL benefits both credit
grantors and consumers by collecting, analyzing, and delivering information on credit histories of
millions of borrowers. It provides its members with information on both consumer and commercial
borrowers, thus enabling them make sound credit decisions across both individuals and
businesses. To know more about CIBIL visit www.cibil.com.



